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How to Refresh a Salesforce Report for
Campaign Monitor

1 Navigate to Salesforce

2 Click "CM Subscriber Lists"

https://scribehow.com
https://tmf-fdn.lightning.force.com/lightning/o/wbsendit__Subscriber_List__c/home


Made with Scribe - https://scribehow.com 2

3 Select which Campaign Monitor Client by clicking this dropdown.

4 Select the list you want to refresh



Made with Scribe - https://scribehow.com 3

5 Click "Import Wizard"

6 Click here.
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7 Click "Run Now"

8 Repeat for all segments within the list
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Once the Status changes from Preparing to Complete your list has been
refreshed.

9 Go to the list in Campaign Monitor to verify update has occurred

You verify by checking the numbers, Campaign Monitor's Numbers should be the
same as the Salesforce Report Numbers.

10 To See how many people are in a Salesforce report, click here.
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11 Click "View Report"

12 View the number under "Total Records"
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13 Click "591"

14 Click "591"


